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Learning Objectives

Understanding identity and become aware of its different facets and

characteristics

Understanding my strengths and weaknesses to adapt myself

Facing new situations (interculturality) and manage the difficulties of my arrival in a

new territory

Valuing my skills on interculturality





Unit 1

Interculturality and self-managment
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Topic 1: Interculturality : main concepts

OBJECTIVES 

Discovering the notion of  culture

Exchanging on cultural diversity in our society and the consequences



Topic 1: Interculturality : main concepts

ACTIVITY : Icebreg model – Surface and deep culture

Visible 

Invisible

External

culture 

Internal

culture

You must think about elements that are

visible and not visible in each culture.

Fill the different part of the iceberg to

reflect on what is visible in a person's

culture and what is not visible (it is both

personal and professional elements

here)



Topic 1: Identity and interculturality : main concepts

EXPLANATION

“Iceberg animation” which makes it possible

to reflect on the visible and invisible cultural

habits of different cultures.

The idea of culture as an iceberg reminds us

that only a small proportion of cultural

aspects are more "visible" and so more

obvious than many other dimensions of

culture that, while much less tangible and

visible, are no less essential to our

comprehension of how cultures work. In fact,

the sub-surface aspects presented above

directly influence those on the " head " of the

iceberg.



Basic definition = Set of material and ideological phenomena that characterize an ethnic

group or nation, civilization, as opposed to another group or nation

-CULTURE-
Definition

Transmission of 
traditions:  my 
family and my 

community

Not linear 
but on going 

process 

Culture takes into account all of the behaviors, productions, values, beliefs that exist in a

human group and which lead to it being identified as a cultural community ... but, it is also

a particular, singular component that is taken for each their acts and their productions.

Culture is, in this perspective, what is made by man, and what exists as having meaning

in a particular community. If we want to deepen this definition, we can say that culture

also means reproducing and representing what has been transmitted to us, while

integrating these elements as if they were our own.”

This cultural identity is in no way perceived as a stable and definitive state, but as a

process in relative becoming as a function, on the one hand, of adhesions and

identifications with the ways of doing, being, thinking of a community and, on the other

hand, of oppositions relating to the ways of doing, being, thinking of neighboring

communities. Cultural identity will be energized and disrupted when, in today's world, the

individual will be involved in regular and functional relationships with other cultural

communities.



Topic 2: Drawing my identity

OBJECTIVES 

Enabling ourselves to individually reflect on changes in the perception of our identity throughout lifetime 

Exchange with the others on obstacles and successes to allow a better understanding of my identity 

Discovering the notion of Identity
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-IDENTITY-
Definition

Concept created 
to understand 

social relationships 
between 

individuals

Positive 
identity 

VS negative 
identity

*Basic définition = Permanent and fundamental character of someone, of a group, which

makes its individuality, its singularity

*This notion constitutes an essential tool for think about the place of an individual within a 

social group or society as a whole. It serves to make the link between the different scales

of social analysis and to think of the collective in the singular.

*Positive identity is that feeling of having qualities, of being able to influence people and

things, of being in control of the environment and of having rather favorable

representations of oneself in comparison with others. Positive identity is seen as a sign of

adaptation mental and social. Individuals, in order to please themselves, must feel that

they can please others. On the other hand, negative identity is a feeling of ill-being,

helplessness, the impression of being poorly regarded by others, to have poor

appreciation of one's activities and oneself. These negative perceptions produce

messages about personal characteristics, abilities and possibilities of the recipient. In

addition, these negative messages can create angst and anticipation of failure.



ACTIVITY 

Take a paper sheet

Split the paper into 3 parts

First part : make a drawing symbolizing the
culture of your country of origin

Second part: make a drawing symbolizing your
identity today

Last part: make a drawing symbolizing the
identity that I would like to achieve in the future

Take a picture of your work and upload it on the
next slide





Topic 3: Role-playing on complex intercultural situations

OBJECTIVES 

Enable ourselves to find solutions in a situation of comparison between cultures

Provide a healthy space to talk and find solutions to everyday challenges linked to interculturality



Topic 3: Role-playing on complex intercultural situations

CONTENT

Role play exercises give participants the opportunity to assume the role of a person or act out a given situation. 

Role plays engage participants in real-life situations or scenarios that can be “stressful, unfamiliar, complex, or 

controversial” which requires them to examine personal feelings toward others and their circumstances (Bonwell

& Eison, 1991, p.47).
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ACITIVITY:

● *Definition of 3 situations related to an intercultural complex situation faced by people whose culture

is not that of the hosting country (you can choose between the situations with a brainstorming of the

participants or pick neutral situations in the list below). The facilitator makes 3 groups, each group

will exchange collectively and then works to find solutions to their problem.

*Possible list of issues: I'm taking an interview for a job but I'm afraid I won't understand all the questions

/ I cannot find support in my entourage to accompany me in the writing of / I am asked to remove my

hijab when I go to do administrative papers at the town hall of my city/ etc...

● *Following the group discussions, each person writes down 3 solutions to get out of this situation.

After that, the 3 solutions are discussed by peers with the aim to come up with 3 common proposals

(from 6 proposals at the beginning we select only 3). If the group is large, it is also possible that 4 people

also exchange together to then bring out again only 3 propositions.

At the end, each group present their proposals to get out of the given situation. The facilitator allows

everyone to give their opinion on the solutions of the others.



Topic 4: Forum Theater

OBJECTIVES 

How to apply theater to analyze complex intercultural situations related to employment

Applying collective intelligence to deal with complicated situations

WHY USE FORUM THEATER?

« Forum Theatre uses theatre to achieve social aims. It is a form of theatre that encourages audience interaction 

and explores different options for dealing with a problem or issue. Forum Theatre is often used by socially

excluded and disempowered groups. »
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CONTENT: 

*The group chooses one of the situations mentioned (from the list proposed by the facilitator or a 

situation mentioned in the discussions during the workshop) and then the group is split between actors

(2) and spectators (the rest).

*The two actors start extemporising on the theme mentioned while, the spectators sit around them in a 

circle and listen.

When a spectator wishes to intervene in the discussion or take over, just touches the shoulder of one of 

the actors to take his/her place and they exchange roles.

*During this workshop any participant can reverse the role, the idea being to work collaboratively is to 

find the most suitable outcome so that the situation ends well.

*Finally, a group debrief time is given during which everyone can brainstorm and intervene on what

happened during the forum theatre.



Examples of situations 



Topic 5: Valuation of my skills related to my identity 

OBJECTIVES 

Individually analyzing own strengths and weaknesses 

Reflect on the formalization of my skills and the elements I have to work on



Topic 5: Valuation of my skills related to my identity 

CONTENT

Why it’s important to value your skills? 

Identify your strong and weakness will help to build your self worth. A strong sense of self-worth in the 

workplace can affect your job performance in many ways. For example, self-worth often leads to self-

confidence, which is the feeling of trust in your abilities, qualities and judgment.

Once you identify your strengths, you can capitalize on them to achieve more in the workplace. Instead

of thinking negatively about your weaknesses, you could make a plan to improve. Additionally, you can

accept yourself as you are and give yourself more time to achieve your goals.
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ACTIVITY : Self evaluation

Fill out the activity sheet (next slide) asking
yourself questions about your own skills and
qualities

Determine what weaknesses you would like
to work on and congratulate yourself on the 
things you have mastered and enjoy.

Complete and use this tool whenever you 
want





Activities



Activity 1 

Question :  This notion constitutes an essential tool for think about the place of an individual within a social group or society 

as a whole. » What notion? 

1. Culture

2. Identity 

3. Self-worth 



Activity 2 

Question : Self-worth often leads to self-confidence?

1. True

2. False



Activity 3

Question : Fill in the blanks

The idea of culture as an [iceberg] reminds us that only a small proportion of cultural aspects are { more visible } and so more 

obvious than many other dimensions of culture that, while much [less visible] , are no less essential to our comprehension of 

how [cultures] work

Less visible, more visible, iceberg, culture
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Thank you! 
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